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Limited Warranty — TheraLumen Effective Date: Upon original retail purchase
Warranty Period: One (1) year
Product Covered: TheraLumen

1. Manufacturer’s Warranty Coverage

The manufacturer warrants that the TheraLumen is free from defects in materials and
workmanship for a period of one (1) year from the date of original purchase. During this period,
the manufacturer will repair or replace, at its discretion, any defective component at no charge
to the customer.

2. Exclusions

This warranty does not cover damage or failure resulting from:

Abuse, misuse, or neglect of the TheraLumen

Improper operation or handling

Unauthorized repairs, modifications, or alterations

Use of non-approved accessories or power supplies

Cosmetic damage that does not affect functionality

Normal wear and tear.

Any damage determined to be caused by misuse, or abuse is not eligible for warranty service.

3. Warranty Service Procedure

To obtain warranty service, the customer must:

Provide proof of purchase (receipt, invoice, or order confirmation).

Contact the manufacturer or authorized service provider for troubleshooting and return
authorization.

Return the product, if required, in its original or equivalent packaging.

The manufacturer is not responsible for damage incurred during shipping.

4. Limitations

This warranty is limited to the original purchaser and is non-transferable.

No other warranties, express or implied (including fitness for a particular purpose), apply beyond
the terms stated above.

The manufacturer’s liability is limited solely to repair or replacement of the product.

For additional information contact:
info@aldmed.com or 561-247-6008
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